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Certain statements in this presentation include forward-looking statements within the meaning of the U.S. Private Securities 

Litigation Reform Act of 1995. Forward-looking statements generally can be identified by the use of forward-looking 

terminology, such as ñmay,ò ñwill,ò ñexpect,ò ñintend,ò ñestimate,ò ñanticipate,ñ òbelieve,ò ñprojectò or ñcontinueò or the negative 

thereof or other similar words. All forward-looking statements involve risks and uncertainties, including, but not limited to, 

customer acceptance and market share gains, competition from companies that have greater financial resources; 

introduction of new products into the marketplace by competitors; successful product development; dependence on 

significant customers; the ability to recruit and retain quality employees as the Company grows; and economic and political 

conditions globally. Actual results may differ materially from those discussed in, or implied by, the forward-looking 

statements. The forward-looking statements speak only as of the date of this presentation and the Company assumes no 

duty to update them to reflect new, changing or unanticipated events or circumstances. We urge you to read our public 

filings, which are available on our corporate website at www.ninetowns.com/english.

Safe Harbor Statement
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B2G Business Updates
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B2G Enterprise Software ïContinuing Services

(Units Sold) 1Hô08 2Hô08FY2008 1Hô092Hô09FY2009

iDeclare Packages 1,800 1,100 2,900 810 650 1,460

iDeclare Service 24,100 16,400 40,500 9,900 8,500 18,400

Service Contracts to Free 

Software
1,100 1,700 2,800 500 205 705
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Enterprise Software ïService Enhancement and Cost Reductions

ü Service enhancement initiatives

Á Migrating some on-site services to online services

Á Automate software checking and updating

ü Cost control initiatives

Á Streamlining personnel levels

Á Increasing operational efficiency

Á Integration of resources for IT, customer services and administrative functions
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e-Grocery Business Updates
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Fresh Products, from Farm to Table 

Our advantages:  
V Strict Product Purchase Guidelines;

V Well-trained Logistics Team;

V Cold Chain Storage and Delivery Equipment;

V Customer Satisfaction Guaranteed

V User-friendly Online Ordering System
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Business Model ïFood Vertical from Farm to Table

Proprietary 

Supply Base 

Sourcing from 

External 

Suppliers

Individual

Consumers

Online Ordering and PaymentsSend orders to production center 

Fresh Grocery for Target 

Community

Partnership with Third Parties
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Newly Revamped Online Platform

ü Carrying over 3,000 products in 16 different 

categories

ü Diversified offering covering groceries, 

household goods and consumer products 

ü Upgraded online ordering and payment 

system

ü Online platform services available 7*24

ü Current geographical coverage: Beijing 

metropolitan area
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Cold Chain Delivery Storage

Leased warehouse covering 

approximately 4,300 square meters, 

functionally divided into an ordinary 

temperature warehouse, refrigerated / 

frozen warehouse, processing workshop, 

office and other functional facilities.

Ordinary Temperature Shelf Packaging Area

Frozen House Processing Center
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Cold Chain Delivery Package

Plastic Truck

Aluminum Foil Bag

Foam Box

Paper Box for non-perishable products


